
Order Process 

Please ensure you fill out the order information accurately before submitting. Payment must be made 

by credit card at the time of order placement. Once the transaction is complete, you will receive a 

confirmation notification via email. In this notification, you will find a link to the status of your order. Once 

your order ships, the link will be updated, with shipping information and the ability to request an invoice. 

Terms and Conditions of Purchases made via this website:  

1. All sales are final.  

2. If your item arrives damaged or non-functioning Compugen, must be notified within 30 days 

 via email to govsalescentre@compugen.com. Please include: 

 • Pictures of any damage

 • Description of problem

 • Order # or Reference #

 • Contact information

If you have any questions either before or after your purchase, 

please contact us using the information below:  

govsalescentre@compugen.com

1-866-610-2220
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